
 

 

9710 Scranton Rd. Suite 170, San Diego, CA 92121 ~ (858) 554 – 0008 

 

No-Show / Cancellation Policies 

Virtual Consultation:  

▪ A credit card must be provided (name on credit card, credit card #, exp. date, CVV, and zip 

code) at the time of scheduling a virtual consultation. It will not be charged, unless patient is a, 

no-show or if patient cancels within the 48-hour period from their scheduled appointment.  

▪ If appointment is cancelled within 48-hour window/ no show then the card on file will be 

charged $200 cancellation fee. Patient has one chance to reschedule original virtual 

consultation appointment without penalty, but the 48-hour window grace period no longer 

applies. 

▪ If patient chooses to cancel/ no show/ reschedule a second time, the card on file will be 

charged the $200 cancellation fee.  

▪ Third attempt to re-schedule will require a $1000 deposit.  $800 of those funds will be used 

towards surgery procedure.  The deposit is 100% refundable if Dr. Motwani determines that he 

cannot safely perform surgery on the patient, only after the in-person consultation appointment 

(scans done, patient examined by Dr. Motwani).  If patient chooses not to move forward with 

surgery treatment, additional $300 will be deducted for penalty fee (total of $500 will remain 

with Cornea Revolution). 

 

 

Office Use Only: 

Original Consultation Appointment: ______________________________ 

Contacted us to Re-Schedule: __________________________________ 

New Consultation Appointment: _________________________________ 

Third Attempt $1000 deposit made on date: ________________________ 

Final appointment: ____________________________________________ 


